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What is the MHLC?
The Mental Health Legal Centre (MHLC) is a service designed to help provide legal and
social supports to people who have a mental illness.

Our Vision for the Community
A socially just and inclusive community that understands and supports people with
mental health issues, respects their rights and by doing so improves overall quality of
life.
Our Vision for the MHLC
To be recognised as the dynamic hub of a network of providers that delivers high quality
holistic services to people with mental health issues and successfully educates and
advocates for reform on their behalf. A network of providers that haws a “no wrong
door” ethos.

Our Purpose
To take a holistic approach to service delivery and provide expert legal advice,
representation and other services ( directly and indirectly) to Victorians
experiencing mental health issues.
To educate and inform the community about mental health issues and to
advocate for reform to improve social justice and quality of life for people with
mental health issues.
To develop and share best practice with our diverse range of stakeholders and
network partners and embed it in the work of the MHLC.
To offer unique professional development opportunities for RMIT University
students and staff and MHLC staff, volunteers and partners.
Our Values
Person-centred
Our clients will be listened to and treated with dignity, compassion, empathy and
respect.
Collaboration
We encourage and develop sustainable partnerships aimed at meeting the needs of our
clients.
Service Excellence
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We provide confidential high quality holistic and responsive services. We develop and
share best practice.
Empowerment and Advocacy
We work fearlessly on behalf of and alongside our clients to protect their human rights
and increase community awareness about the challenges they face.
Accountability/Integrity
We monitor and evaluate the quality of impact of our services. We act ethically and
responsibly.
Impact
Our staff, volunteers, and Board are committed to making a difference and creating
positive change. We work as a team, respect each others background’s, skills and
contribution, support and live our shared values, communicate openly and celebrate
milestones and achievements.
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This has been a great year for the Mental Health Legal Centre,
marked by new premises, new services, new projects, the growth
and development of our core activities and the creation of new
partnerships.
This year, in line with the purposes set out in our constitution, and
the priorities set out in our strategic plan, we have continued to
focus on improving legal, social and health outcomes for people
with mental health issues by providing:
 Expert legal advice, representation, education and
advocacy
 Developing services that are responsive to the needs of
our clients
 Ensuring that our client’s rights are protected, but also
addressing the issues they face holistically
 Offering work integrated learning and professional
development opportunities for our students and
volunteers
A great example of all of these objectives being combined has been
the multi-disciplinary practice (MDP), launched in June 2016 by the
Vice-Chancellor, Martin Bean OBE, and Professor David Hayward,
Dean of Global, Urban and Social Studies at RMIT University. The
MDP ensures that prisoners receive a holistic respond to all of their
needs, not just their legal needs, and provides a supported
pathway out of prison by addressing support needs as well as legal
issues, while prisoners are in custody that continues after they exit.
It engages students in an extraordinary environment, and teaches
them about working collaboratively with other disciplines to
address needs. The MDP also represents the very real and ongoing
support of the University who, through the Vice-Chancellor, have
directly funded a social worker seconded to the MHLC.
In the context of recent history, this year caps a remarkable period
of transformation for MHLC. It is nearly four years since a new
Board was appointed in 2012 following the period of statutory
management. It’s only a little over three years since VLA and
Health funding were withdrawn mid-late 2013. These traumatic
memories are being substituted with very positive stories. This is in
large part attributable to a lot of hard work by everyone involved
in the organisation, supported by stable governance and
management.
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It is also, in part, a reflection of the focus MHLC has had on
establishing relationships characterised by trust and confidence.
This focus has helped us gain support from philanthropic
organisations, pro bono firms, volunteer lawyers and government
to continue our important work. This year, our work includes two
exciting projects now well underway: the Royal District Nursing
Service Homeless Outreach Project, where MHLC lawyers and
RDNS homeless outreach nurses work collaboratively in teams to
provide a holistic response to the complex challenges faced by
homeless people who experience mental health issues in the city
of Melbourne, and the Advance Statements Project, which
responds to the important shift in mental health patients’ rights
and the introduction of Advance Statements as a mechanism for
patients to have their treatment preferences documented and
respected.
Our financial position has improved and is very positive. Our
finances are in the black with a surplus of $73,650 (following a
deficit of $50,000 in 2015); thanks to the work of our current and
previous treasurers, who deserve a special acknowledgment for
their hard work and dedication.
We have expanded our services in some cases to previous levels,
re-built the day and night services and complemented them with
the Advance Statements and RDNS HPP projects, as well as the
MDP. We’ve expanded our premises to occupy a whole floor of
RMIT University’s building 97 within a new innovation precinct,
and the University has offered lengthy rent-free tenure (a heads
of agreement for a further three year term commencing October
2017 has been signed) reflecting the confidence they have in us
and our value to them.
We are continuing to deliver for students. Our very successful
Clinical Legal Education program now runs each semester,
including summer. Social work students have been taking up the
opportunity to support our clients in all services, not just the
Inside Access program, within which they have been a key
resource. We are looking to expand this to include financial
counselling, much needed by our clients, and have been receiving
extremely positive feedback from students, many of whom have
described their experience as no less than “life changing”.
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We have had some staff changes, and it has been sad to have lost
Shani and, temporarily I hope, seen less of Margot this year. On the
positive side, however, we’ve also recruited well with some people
who will make a real contribution – Anne, David, Katrina and Kat. I
would like to personally thank my fellow Board members, past and
present, Charlotte for another tremendous year, our funders and
other supporters, including the Attorney-General, and my
colleagues at RMIT University and the Centre for Innovative Justice
for their continued support for the MHLC and the strategic
partnership.
There are many more positive stories to come. We will continue to
work to bridge the gap between what we are doing and the
awareness of what we are doing in the community, and for the
changes our clients tell us are needed to make the systems they
interact with work better. A renewed focus on advocacy will
ensure that people who need to know and understand the
excellent work we are doing will hear about it, and those who need
to connect with our services can access them.
Stan
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Managers Update
The MHLC has had a very exciting year. We have launched our
multidisciplinary practice with the support of the Centre for Innovative
Justice and RMIT. As this project embeds within the MHLC we will be able
to offer a comprehensive service to clients that will no longer end when
we have reached a legal conclusion.
RMIT have also relocated the MHLC into much larger premises, this has
now ensured that we can see clients at our offices. This means that we
have suitable offices to incorporate the growth in our team and our
student numbers. We are grateful to RMIT for their continued support.
We have also launched our two new projects which seek to encapsulate
the spirit of the MHLC.
The Advance Statements project for improved recovery journeys, aims to
provide a voice to people who are subject to compulsory treatment. The
RDNS HPP project has demonstrated the importance of working with
healthcare professionals and for both groups involved in the projects
there have been remarkable results and insights. Working with the RDNS
has been a privilege for all of us and we are grateful for their dedicated
support to their patients. Their support enables us to achieve better
outcomes for their clients.
The work of the MHLC has demonstrated the depth of the relationships
which have been developed, the partnerships we have formed and the
strength of the team to work collaboratively with many organisations
across the sector. This growth has underpinned the evolution of the MHLC
in a challenging and changing community legal sector environment.
All other services at MHLC have continued to grow and develop, and we
have more people accessing our services. In response to this, we have
progressed to a weekly clinic for the Inside Access Project at the Dame
Phyllis Frost Centre. This has been supported with a lawyer each week
from Sparke Helmore and paralegal support from Lander and Rogers. We
continue to work with Flat Out to develop our education program.
The MHLC day and night service have continued to thrive with the support
of the pro bono and student community.
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Managers Update
My personal thanks go out to those who have supported the MHLC for
the past three years including board members past and present. This
organisation can and will move forward with confidence and certainty,
that we continue to work effectively for those who need us.
Charlotte
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Staff
Charlotte
Jones
–
General Kristina Bucak – Lawyer
Manager
Peter Cavanagh – Lawyer
Ann Jorgensen – Principal Lawyer
Linda Waters – Lawyer
Margot Powell – Inside Access Melissa McAuliffe – Administrator for
Coordinator
MHLC
Lucy Carter – Lawyer
Pam Marrinan – Administrator for Inside
David Easteal – Lawyer
Access
Volunteers
Day Staff
Thank you to our day volunteers past and present: Nazia Farhat, Niraj
Mahraur, Kirsti Weisz, Matthew Biles, Tamika Chikulin, Susan Shandil,
Sophia Kaiko, Sarah Ward, James Kyrios, Josh Hetzel, Hugo Visentin,
Samantha Parker, Grazia Guida, Lily Bussell-Poole, Lisa Houghton, Lauren
Taylor, Lauren Myers.
Night Staff
SOLICITORS: Anna Goodluck, Louis Robertson, Craig Parish, Archie
Thangarajah, Jen Lynch, Retta Berryman, Aleco Lazaridis, William Blake,
Gino De Biase, Kora Stephenson-Barrett, Katerina Stephenson, Karen
Chibert, Adam Wakeling, Daniel Pintado, Laura Burchell, Julian Chant,
Cassie Carter, Kate O’Connor, Teigen Kershaw, Megan Greeves, Paul
Arnold, Laura Wilkinson, Rachel Matson, Eoin McClintock, Laura Davies,
Philippa Briglia, Laura Majewski, Justine Edmondson, Annie Allen.
STUDENTS / PARALEGELS: Mitchell Wilson, Ayu Astrid, Miriam Unhureanu,
Talisa Juracich, Dylan Gardner, Rachel Davies, Sharlene Kuruppurarachchi,
Izak Rosenfeld, Elizabeth Petsinis, Jasmina Peku, Anita Arian, Christiane
Dean, Stephanie Kelly, Georgia Irvine, Lachlan Einsiedel.
Pro Bono
Dan Decleva, Laura Burchell, Jessica Richter, Daniel Fawcett, Katerina
Stevenson, Hayley Marano, Joanne Flitcroft, Chris Maylea, Katren Czarny,
Kathryn Smith, Edward Smith, Michael Fletcher, Catlin Tobin, Archie
Thangarajah, Gihan Wijeratne, Jessica Alley, Stephen Williams, Jacinta Fox.
Contributed MHT Representation Hours = 440.
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The MHLC Team
Pro bono support from the profession has extended the reach of our service and
assisted IA clients with matters as diverse as confiscation of assets, drafting wills,
providing information sessions about cancellation of visas and deportation
procedures, advice on personal injury claims, family law and social security law
advice. We acknowledge the generous contributions of solicitors Robert Sdraulig
of SDR Law; Peter Ward of Gallbally O’Bryan Lawyers; Nicole Spicer of Stary
Norton Halphen, James Hammond of James Hammond Migration; Mariese
Bytschkow and Tim Conboy of Maurice Blackburn Lawyers; Anthony Brand and
Louis Dean of Slades & Parsons Criminal Law; Heather Cooke and David Hanlon of
Berry Family Law; Sarah Manly and Olivia McMillan of Russell Kennedy Lawyers.
We also gratefully acknowledge the support of the following members of the
Victorian Bar: Matthew Albert, Stewart Mc Nab, Gautam Mukherji, Christian
Juebner and Jessie Taylor.
We are grateful to Sparke Helmore for providing us with a pro bono lawyer,
Vanessa Naidu who has worked part-time in our Inside Access program.
Finally we especially appreciate the long standing support of Joanna Renkin of
Lander Rogers Lawyers and the firm’s paralegal staff: Vicki Garside, Bethany Clark,
Simone Tagliaferro, Amanda Brown, Aida Vanzin, Adriana Jovanovic and Rebecca
Norris. Their weekly administrative and case management support throughout
the 2015/16 year has been fabulous.
We also bid farewell to important members of the MHLC team in the past year
including Shani Williams who had been an essential component of the Inside
Access Team.
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The MHLC Day Service

Day
Service

The office is open and takes calls Tuesday to Friday 9.00 am to 5.00pm. MHLC provides
expert legal assistance for people with co-occurring mental health and legal concerns.
These calls are triaged to ensure that people are directed to the people who can meet
their needs.
Key Updates:




The phone service was accessed by 1963 people.
We provided representation to 71 people before the Mental Health Tribunal.
We assisted over 50 people with individual legal matters.

Case Study 1:
Mark (not his real name) as an impulse of his mental illness, bought amongst other
things, a solar panel system via a telemarketing call he had received. Mark was able to
return the other items bought as it was documented that he was in a manic state at the
time of purchase, but he was unable to reach an agreement with the solar panel
company and called the MHLC for assistance. After reviewing the contract, the MHLC
found that there were a number of discrepancies with the contract and conditions
required under the Australian Consumer Law (‘ACL’) for ‘unsolicited agreements’. As a
result of these discrepancies, the cooling off period under the ACL was extended and
Mark had a right to rescind the contract. The MHLC sent a letter of this nature to the
company, and after a friendly reminder, the ‘purchased’ solar panel system was
removed. This was a $4000-$6000 saving for Mark, who was over the moon with the
result and could not thank the MHLC enough, as a huge weight had been lifted.
This case study demonstrates how the MHLC with limited resources, can have a longlasting impact on a person’s financial position and wellbeing.

Case Study 2:
Bridget (not her real name) contacted the Centre asking for representation before the
Mental Health Tribunal. She was a young woman, who had been given a number of
different diagnoses, and was happy to work with the psychiatrist to maintain her
wellness. Her psychiatrist wanted her to stay on a Community Treatment Order ‘just in
case’, but Bridget found the forced treatment restrictive and unnecessary. The
medication her psychiatrist prescribed made Bridget very sleepy, but as a compulsory
patient she had to be observed to take the medication by an outreach team each
evening at 7pm. This meant she fell asleep by 7.30 and was unable to participate in
social activities with her friends.
Before the Tribunal, we argued that this was unnecessary, as she would take the
medication herself, just later, before she went to bed. This meant she could have a
normal social life and spend time with her friends. The Tribunal agreed, and revoked
the treatment order.
For Bridget her lifestyle has been restored and she is now able to re-engage with her
social life and support community. The reality that many people work and this often
means that social relationships occur in the evening can be a barrier to those who are
taking medication for their mental health needs through a community team.
It is very important that our clients who are often isolated are afforded every Page | 12
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The MHLC Night Service
Night
Service

The legal advice phone line is operational Tuesday and Thursday evenings from
6.30pm - 8.30pm.
MHLC employs a solicitor to co-ordinate and support a diverse range of
experienced volunteer solicitors to provide this essential and unique after-hours
telephone advice.
Key Updates:



The Night Service dealt with a record number of clients in the last year.
Detailed advices were provided to 1305 clients

Case Study 1:
Bill (not his real name) called the MHLC night service seeking advice about a
commercial property dispute between him and his landlord. Bill, whilst suffering a
manic episode had paid a deposit and signed a long term lease on a commercial
warehouse. He put personal belongings and items intended for business use into the
warehouse. He was then hospitalised and unable to pay the rent and the landlord
held the goods and property as collateral.
After discussing the client’s options, MHLC approached the Small Business
Commissioner on his behalf to determine if the Commissioner would accept an
application to mediate this dispute. MHLC were unable to appear for Bill, however
discussions about process and the purpose of the mediation occurred through the
night service. As a result of the mediation a settlement agreement was drafted. Bill
called the night service again very anxious. One of our solicitors explained the terms
of the agreement and supporting documentation, ensuring that he understood the
agreement and his rights and obligations. The dispute was settled without the need
to take action at VCAT.
Here the night service provided a small but valuable service to a very vulnerable
client. Bill was able to feel confident that the terms of settlement were acceptable,
and that this was a good outcome, after a very tumultuous journey.
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Case Study 2:
Nicole (not her real name), who has a long standing illness, contacted the Night
Service about difficulties she was having with the Mental Health Service
responsible for her treatment. At her most recent MHT hearing she was
unsuccessful with having her Community Treatment order revoked. Nicole
believed her treatment team had been dishonest whilst at the hearing, which
afterwards resulted in Nicole experiencing severe anxiety. Nicole, not wanting
assistance from a Consumer Advocate sought advice from the Night Service
about applying to vary her Community Treatment order.
A solicitor from the Night Service team discussed with Nicole her interactions
with her treating team, how she felt before and after those visits and the history
of her relationship with her GP (which is longstanding) and his treatment of her
mental illness over time.
Nicole was provided advice about arranging for her GP to write to her treating
psychiatrist, offering to take over her treatment. The solicitor also assisted her
to draft a letter to the GP requesting his assistance and with preparation of a
simple list of items she could raise with her treating team about her problems
interacting with the service. She also requested a new psychiatrist take over
responsibility for her CTO.
Nicole called the Centre a few days later and advised that a family meeting had
been arranged at the Mental Health Service. The night service solicitor ran
through the list of issues she wanted to raise and how to best to approach her
requests. Nicole wanted her fortnightly reviews to be with her GP and
medication under the CTO administered there and how she felt this may relieve
her anxiety and discomfort when being treated. Nicole subsequently advised
that at the meeting the Mental Health Service had agreed that the change in
treatment setting may assist her and that her CTO would be varied so that her
GP could take over her treatment.
This case demonstrates how we were able with just advice, empower a client to
make sure their needs and complaints are heard and validated. Nicole, was also
referred to our Advanced Statement Projects, and informed the service that she
felt happier with the future progression of her treatment.
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Inside Access Project
Since 2009 Inside Access has been successfully providing an essential civil legal clinic
at Dame Phyllis Frost Centre for incarcerated women. The clinic is delivered every
Thursday afternoon at DPFC.
Key Updates:



The Inside Access Project is now a weekly service
The project saw over 455 women

CLE Project
Inside Access conducts specialist Community Legal Education (CLE) sessions for
women within DPFC and who are experiencing mental health challenges. In
conjunction, we are also providing Education Sessions within Thomas Embling
Hospital. These are conducted in a participatory way and we work with our partners
to design the project. We then evaluate the sessions, and approach the schedule
with the support of the people who need and use the service the most.
Key Updates:




Flat Out and MHLC will deliver projects bilingually next year within DPFC to
ensure that we are able to communicate effectively with the majority of the
women
The diverse range of issues continues to inform and expand the scope of the
sessions and this means that sessions are now repeated in a shorter
timeframe to support prisoners on remand.
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Case Study 1:
Inside Access client, MJ (not her real name), was serving a lengthy sentence of
more than 5 years incarceration. Her childhood and adolescence were marked by
many unfortunate and traumatic events and as such she was then very vulnerable
to other people’s actions.
MJ when arrested was living and sleeping in a car which contained all her
possessions, MJ’s car had been impounded and MJ was to be deported. In light of
this Inside Access worked to retrieve all her goods and assist with the sale of the
vehicle through friends who were unable to speak English. By working with the
staff at DPFC we were able to obtain authority to get all their goods returned this
was then facilitated by bi-lingual staff who provided invaluable support and
assistance and it was through this that the client left with her possessions and an
some funds to enable her to start again.
The loss of goods and possessions is the norm for most people who are detained
and often this includes important documents, all personal possessions, mobile
phones and all their identity documents. This means on leaving they do not have
100 points of identity and cannot do anything such as buy a mobile phone sim
card. This is where the importance of the service and the multi-disciplinary
approach is highlighted in enabling people to overcome the barriers which
prevent them moving on with their life.

Case Study 2:
Michelle (not her real name) was spending time in prison when she contacted the
Centre. She asked for help to convert her fines, which were significant, into gaol
time, as she was unable to pay them off. Instead, we challenged the fines in the
Magistrate’s Court, using legislation designed to protect people with a mental
illness from debilitating fines and infringements. In this way, Michelle avoided
spending unnecessary time in gaol, and had one less thing to worry about on
release, allowing her to get on with her life.

Case Study 3:
Alice (not her real name) approached Inside Access to witness documents relating
to her divorce. Alice had been served with papers and wanted to have the matter
end. An Inside Access lawyer reviewed the paperwork and was surprised by the
offer of settlement for the assets. Inside Access asked if we could arrange for a
family lawyer to review this. Alice agreed and we immediately obtained pro bono
assistance. This resulted in the offer ultimately increasing substantially.
Often our clients are homeless and have little access to basic funds, through this
action Alice could buy a home and maintain her long term future. It was clear that
the situation where Alice was not able to access legal support easily, was being
exploited to her financial detriment.
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Health Justice
Project

The RDNS Homeless Person Program Project
This pilot project is a collaborative health-justice project aimed at providing clients
of the RDNS Homeless Persons Project with direct access to specialist legal team.
This project is under constant evaluation by Dove Ideal Project Solutions. This
enables MHLC and the RDNS HPP to develop this project in direct response to
unmet service need, and the detrimental health impacts of unresolved legal issues
on RDNS HPP clients.
Key Statistics:



The project had met 36 clients in six months of operation
This involves two lawyers working collaboratively with 30 nurses.

Case Study 1:
Kim (not her real name) was referred to the MHLC by her RDNS nurse. Kim had
lived an itinerant lifestyle, travelling between states. She had experienced
intermittent homelessness and had spent time in and out of gaol as a result of her
drug addiction. Kim also had significant mental health issues. On referral Kim was
reasonably settled in a boarding house in Melbourne, she was engaging with
treatment and by all accounts was doing well. However, she was being pursued by
a debt collection company for nearly $20,000.00 in court fines and infringements
that she had incurred while living interstate.
After familiarising ourselves with the fines and infringements law of the other state,
including a conversation with both a CLC in that state as well as with the relevant
government agency - who laughed at the idea of writing off $20,000.00 worth of
fines and infringements - MHLC put an application into the agency for exactly that.
The application was made on the basis of: (1) Kim’s poor financial circumstances;
(2) Kim’s mental health issues, all of which were being exacerbated by the anxiety
of the debt; (3) Kim’s substance dependence; (4) Kim’s intermittent homelessness;
and (5) Kim’s rehabilitation and the relative stability that she had found in
Melbourne.
Ten days after we had submitted the application we received a response. The
write-off was approved: $19,102.00 in court fines and infringements had been
written off.
With the positive relationship Kim has built with her RDNS nurse and the resulting
stability in treatment and, without the added anxiety of this debt, she continues to
achieve encouraging outcomes in all areas of her life.
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Case Study 2:
Tim (not his real name) was referred by his RDNS nurse because he
was having a great deal of difficulty getting his community housing
provider to address cockroach infestation in his apartment. The
infestation was having a serious impact on Tim’s mental health. We
assisted Tim to prepare a breach of duty notice to his landlord which
finally resulted in him being transferred to temporary accommodation
while the infestation issue was being dealt with.
Following this we visited Tim and his nurse at the infested property
where we took photos and collected information about the impact of
the infestation and the delay in dealing with it. Tim had waited 10
months for the matter to be taken seriously, he was out of his home
for nearly 3 months while treatment was taking place and all of his
worldly goods were affected by the infestation.
We wrote a very comprehensive letter to the housing provider who
agreed to a meeting. At the meeting three senior staff from the
organisation apologised to Tim and set out how they would address
his matter and ensure it didn’t happen again. This process was very
validating for Tim who responded with enormous grace and good
humour. We were also able to negotiate a substantial payment to
compensate Tim for his loss of amenity and the damage to his goods.
Tim was thrilled with this outcome and was able to move back into his
cockroach-free property with new furniture and appliances.
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The Advance Statements Project
Advance
Statements

Advance Statements for Effective Recovery Journeys is a project designed to
improve the use of Advance Statements by mental health consumers and
provide CLE training for mental health practitioners in response to the new
Mental Health Act.
Key Statistics:



The team have written 15 advance statements
The client’s assessment of the impact of working with the process of
designing and completing an advance statement has been outstanding.

Case Study 1:
Rebecca made an appointment to see us through the community mental
health service that she was engaged with. Rebecca had a long history of
engagement with mental health services and in-patient stays. Rebecca had
been well for a period of about 18 months and wanted to put something in
place to help her if she were to become unwell again.
We met with Rebecca at the mental health service and had a detailed
discussion about her history, the impact that various medications had on her in
the past and her experience of receiving electro-convulsive therapy six years
ago. We then drafted an advance statement for Rebecca. We sent her a draft
by email and made some changes after her feedback. We met with Rebecca
again and formalised the advance statement.
Rebecca was very happy with her completed statement, stating that it gave
her confidence she would have more control over her treatment if she was
hospitalised again. She also commented that she found the process very
helpful in reflecting upon her experiences of treatment and working out what
was important for her to communicate to her treatment team.
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The MHLC is continuing to grow and develop and through this
continues to redefine how it will operate as a multi-disciplinary
practice. The success of the health justice partnership, the new
social work practice and the development of the team all bode
well for the coming weeks, months and years. Alongside this we
plan to launch more projects and initiatives centred on our more
longstanding projects with the day service and the Inside Access
Project.
We are cementing our relationship with RMIT and this provides a
rich source of opportunity and inspiration. Working alongside
students in this environment enables our clients to have access to
numerous resources which are not always available within the
other CLC’s. This also means that we are able to inspire and lead a
new generation of committed and dedicated workers recognising
the rights of those who live with mental illness.
Next year will be our 30th anniversary and we want to celebrate
this. The importance of the MHLC has never wavered for those we
represent and those who work and volunteer here. We are very
proud to be a Victorian CLC working collaboratively and
developing our partnerships across the regions. We are training
other legal CLC’s in our work and have been delighted to work
alongside the team at Gippsland CLC to promote their work within
their local community, and extend and develop advance
statements we look forward to continuing and expanding this.
The Community Legal Centre landscape is changing and we want
to be a part of this, working with others directly and indirectly to
support and assist vulnerable Victorians. We look forward to
hearing from you and hopefully meeting you in the coming year.
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